
Step-1 Coal Bidders registered with MSTC can participate in Single window mode agnostic E-auction 

Scheme 2022 with available USERNAME & PASSWORD in the existing coal buyer login page 

 

Step-2 Deposit Pre-Bid EMD (Rs 500/- per MT) & Process Fee (Rs 20/- per MT) Combined through 

internal login using link CIL EMD Pay /EMD Pay (HDFC)* 

*Facility limited only to customer having access to HDFC Net Banking. 

 

 



 

Step-3 Register your Digital Signature Certificate (DSC) through link Register/verify DSC 

 

Please note: 

1. Buyers should refer DSC Setting Guide (available at Login Page) and make necessary setting in the 

Browser (Internet Explorer or MS-Edge) well in advance before participating in auction. 

Buyer can also contact our HELPDESK No. 07969066600 for Technical support for required setting. 

setting.{(Press option 1 or 2 for Hindi or English and then Press 3(for coal auction) and then 2(for 

System setting)} 

 
2. If Buyer wants to remove existing DSC and register New DSC then please send your request FOR 
DELETION OF EXISTING DSC at coalcell@mstcindia.co.in from your registered email ID only. 
 

 

 

 

 

 

 

mailto:coalcell@mstcindia.co.in


Step-4 on the date of auction, please login & click on link-Click for Auctions to view LIVE e-Auctions 

 

 



 

Step-5 Click on specific Auction Number & accept the terms & conditions by clicking on OK button 

 

Select your DSC from the list and click OK 

 



 

System will ask you to register your consent for Third party sampling. 

Please refer latest Auction scheme for more information on Third Party Sampling( 

https://www.mstcindia.co.in/MSTC_Static_Pages/Coal/Revised_CIL_Auction_scheme_2022.pdf ) 

 

 

https://www.mstcindia.co.in/MSTC_Static_Pages/Coal/Revised_CIL_Auction_scheme_2022.pdf


 

 

Live Auction floor (stage-1) will appear where buyer will find Cluster & other relevant information like 

Seller Info, Server timing, Cluster close time, Reserve Price, Booking Unit, Booking Quantity, Booking 

Price/MT,BID Button…etc 

 



 

Please note before Bidding: 

1. System will ask you to enter one time TRANSACTION PASSWORD at the time of submitting Bid. 

Buyer can reset Transaction Password through option”Change Password” available at Main Menu page. Please 

enter your Current Login password in place of OLD Transaction Password while resetting it. 

2. If a particular Cluster has all its loading points from RAIL Mode ONLY, then please enter booking 

Quantity in 4000 MT or in the multiple of 4000 MT. 

3. The Minimum bid Quantity is 50 MT. 

4. The Bidder shall offer his Bid price (per tonne) in the increment of Rs 20/-(Rs twenty) or multiple 

thereof during the Normal e-Auction period. During the extended period, the bidder shall offer his bid in 

the increment of Rs 50/- (Rs fifty) or multiple thereof. 

5. If any bid is received before 5 minutes from the scheduled close time in a particular cluster, the 

bidding time will be automatically extended upto last bid time plus 5 minutes. 

If no bid is received in cluster(s) during the last 5 minutes or during the extended time period then 

cluster will disappear from the LIVE floor. 

A LIVE auction is said to be closed/Over only when all the clusters gets closed. 

6. Each Bidder is entitled to register Single Bid for each cluster. However the Bidder may register 

improved Bid at any point of time during the auction. 

(Revised vide CIL Notice ref no-CIL/M&S/E-Auction/20 dt. 10.02.2023 ) 

 

 

 

 

 

 

 

 

 



Bidding Methodology 

1. Please enter your intended Booking Quantity and Booking Price in the Live Auction floor. System will 

ask you to enter one time Transaction Password before accepting Bid  

 

2. Buyer can view Provisional allocation status through link Provisional Allotted Quantity & History 

Button 

 



 

3. Buyer can register improved Bid at any point of time 

(Earlier buyer has booked 4200 MT @ Rs 3356 in Baikunthpur SC II cluster. But Subsequently revised his booking Qty to 6000@Rs 

3356 ) 

 

In case there is No residual quantity left in a particular cluster and buyer is improving his bid then 

system will ask to bid at an incremental price over & above Reserve Price/L-1 price 

 



4. A LIVE auction is said to be closed/Over only when all the clusters gets closed. System Generated 

Provisional Allocation letter will be emailed at buyer registered email ID. Buyer can refer the 

information of 2nd Stage Auction (Date & timing) along with details of provisional allocation of Quantity 

after stage 1 through Provisional Allocation letter. 

(A copy of Provisional Allocation letter is also available in successful buyer login to refer/Download) 

 

 

 

 

 

 



2nd Stage Auction 

 

 

 

 

 

 

 

 

 

 

 



1. Successful coal buyer of 1st stage auction will login into their MSTC Coal account and register their 

choice of mode(s) and Order of preference(s) through link-2nd Stage Auction 

 

2. Select Auction number from the list to register choice of mode(s) and Order of preference(s) 

 

 

 



3. Then Click on link-2nd Stage Auction floor option of a particular cluster to register choices  

 

4. If Buyer provisional Allocation will be less than 4000 MT then Only ROAD option will appear  

 

 

 

 

 

 

 



Once Buyer Will select ROAD, all the loading points will appear in the left side of the box with default 

preference .Buyer will have to shift their choice of loading points to another box (Right side) with the 

help of Arrow button given at the bottom one by one. When all the loading points will be shifted to right 

Box , buyer can click Submit button . 

 

 



 

System will show Preview and ask confirmation (AGREE & SUBMIT) before making Final Submission 

 



 

Once Choice of modes & sources is entered, buyer cannot edit them and can only preview them. 

 

 

 

 

 

 

 

 

 



5. If Buyer provisional Allocation is more than 4000 MT and there is at least one RAIL loading points 

offered in a cluster, then all choices (RAIL, ROAD, RAIL /ROAD & ROAD/RAIL) will appear for bidder 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Final Allocation letter 

System Generated Final Allocation letter will be emailed at buyer registered email ID.  

(A copy of Final Allocation letter is also available in successful buyer login to refer/Download) 

 

 

 

 

 


