1. Queries Related to System Settings

Please contact the MSTC Helpdesk:
e Helpdesk Numbers: 011-65263075 / 011-65263076 / 011-65263077

2. Queries Related to the registration/submission of bid in e-Tender

Please contact the following officials of MSTC may be contacted:
e Mrs. Unneti Saini, Manager, Contact: 7471118456, email: nroopn7@mstcindia.in
e Shri Manoj Pandey, Manager, Contact: 9727700986, email: nroopn8@mstcindia.in
e Shri Keshav Arora, Manager, Contact: 9830430434, email:

nroopn15@mstcindia.in

3. For contact details of Ministry of Coal, please refer to the RFP by MoC
dated 07.07.2026.
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